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QUIZ Z  TO P REPARE YOUR SERV ICE  CLOUD 
CONSULTANT CERTIF ICATION  EX AM 
( QUZ 261 )  
 

 

O V E R V I E W  
This training aims to : 

• Review topics covered in the Salesforce Certified Service Cloud Consultant certification exam. 

• Prepare to pass the Salesforce Certified Service Cloud Consultant exam. 
 

W H O  S H O U L D  T A K E  T H I S  C O U R S E ?  
This training is designed for individuals who are preparing to take the Salesforce Service Cloud Consultant 

Certification exam. 

W H E N  Y O U  C O M P L E T E  T H I S  C O U R S E ,  Y O U  W I L L  B E  A B L E  T O :  

• Review the different exam objectives and their weighting on the exam 

• Assess your exam readiness by answering practice questions 

P R E R E Q U I S I T E S :  

In order to enroll in this course, students should: 

• Hold the Salesforce Administrator credential or possess equivalent knowledge 

• Have at least two years of experience implementing Service Cloud solutions and feel comfortable with 
all concepts covered in the Salesforce Certified Service Cloud Consultant Exam Guide 

• Take ADX261 and CRT261 course or have a similar experience. 

 
C E R T I F I C A T I O N  
QUZ261 is recommended to prepare Salesforce Certified Service Cloud exam. Other courses and self-study 

materials are recommended for this exam. The complete list of prerequisites is provided by Salesforce in the 

Exam Guide. Registration for an inter-company training session entitles you to a voucher to pass the 

corresponding certification exam. The voucher, valid for 6 to 12 months, is sent to the trainee on request, at 

no additional cost. Note that this offer is valid for only one voucher per certification; If you register for 

multiple courses preparing for the same certification, you will be entitled to only one free voucher. 

Note : 

• Salesforce certification exam doesn’t take place during the training and it’s up to the delegate to register to the exam via the webassessor 

• We don’t recommend passing the Salesforce certification exam directly after attending the course. Additional work must be provided

L E S S O N S  &  T O P I C S  

Exam process presentation 

2 MCQ of 60 questions each 

(Each MCQ takes place over half a day) 

• Test in exam situation 

• Correction 
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D U R A T I O N  
1 day 

D E L I V E R Y  F O R M A T  
- Classroom 

- Virtual 

L A N G U A G E  
Course in French / 

Materials in English 

U S E R  I N T E R F A C E  
Lightning Experience 

https://www.ei-technologies.com/fr/formation/salesforce/adx261/
https://www.ei-technologies.com/fr/formation/salesforce/crt261/
https://trailhead.salesforce.com/en/help?article=Salesforce-Certified-Service-Cloud-Consultant-Exam-Guide
http://www.ei-technologies.com/en/training
mailto:institut@cognizant.com

